@ RIPTIDE CAPABILITIES

join us in the cloud
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Riptide is a leading provider of cloud computing and on-
demand technology consulting, professional services and
development. Our team of certified technology experts
harnesses the power of the Internet by leveraging the lat -
est in cloud computing and on-demand technologies. Our
technology partners include all major providers of cloud
platforms and services such as: Salesforce.com, Google
Apps, Amazon Web Services (AWS) and Microsoft.
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SERVICE ORIENTED ARCHITECTURE (SOA)

Exceeding our customers expectations in SOA begins with Business Process Management (BPM). BPM
focuses on a clear understanding of how work gets done in your organization. From this clear understanding
Riptide delivers, time and again, business services required to operate more efficiently. Among the many
positive returns of SOA are reduced cost, increased business agility, and decreased time to market. Today
more than ever businesses are seeking to maximize their true potential by investing in SOA.

ENTERPRISE CRM IMPLEMENTATIONS AND INTEGRATION

A successful implementation of an Enterprise CRM System requires disciplined coordination of all activities
from defining business requirements to final release and everything in between. Riptide provides an end
to end solution encompassing all aspects of a successful implementation and a vendor neutral review to
select your final CRM tool provider. Riptide partners with all major CRM system providers and has significant
expertisein large implementations and integrations for many
large clients.

MULTI-TIER ARCHITECTURE

A foundation of well defined abstraction layers allows your
delivered software system to expand and adapt to changing
needs during its lifetime. Almost every software solution
provided to customers in our 15 years has incorporated
well-defined, industry standard tiers. Multi-tier architecture
(often referred to as n-tier architecture) is a client-server
architecture in which an application is executed using more
than one software agent.

ENTERPRISE APPLICATIONS

For those applications that require secure robust transfer of complex object data, Java Messaging Services
(JMS), CORBA and Web Services technologies our clients tap into the broad experience of Riptide’s software

architects. Riptide can create simple interfaces using diverse technologies such as direct database access,

flat file data transfer, eXtensible Markup Language (XML), and HyperText Transfer Protocol (HTTP). We
also support application specific communication mechanisms such as MQ Series or Microsoft Message
Queue (MSMQ).




A STANDARD IN LEGACY SYSTEM UPGRADES

Perhaps NASA is the greatest testimony of our experience
upgrading complex legacy systems to modern architectures.
NASA-Kennedy Space Center requested the addition of a Riptide

software architect in upgrading their legacy systems. Enterprise
Java Beans provided a pure Java approach to the automation of

existing NASA manual systems. Don’t let a bad past experience

or the seemingly dauntless complexity of your data conversion
stop you from upgrading your systems. Riptide can be trusted to
upgrade your most valuable data resources.

OBJECT ORIENTED ANALYSIS AND DESIGN (OOA, OOD)

Riptide provides world-class, highly sought after OOA and
OOD to multiple clients. Our In-house collective experience
with object-oriented software systems dates back to the 1980’s
(Lisp on Symbolics hardware). Some of Riptide’s senior software
engineers and system architects were present and working in
the field as early pioneers (when C++ was pre-compiled for C
language compilers) and continue to work diligently in advancing
technology today.

CLOUD COMPUTING

Cloud computing is the future. It is a style of computing in
which typically real-time scalable resources are provided
as a service over the Internet to users who need not have
knowledge of, expertise in, or control over the technology
infrastructure  (“in  the cloud”) that supports them.
The conceptincorporates Software as a Service (SaaS), Web 2.0
and other recent and well-known technology trends, in which
the common theme is reliance on the Internet for satisfying the
computing needs of the users.

E-COMMERCE SOLUTIONS

Riptide’s e-commerce packages provide everything you need
to securely automate and control all e-commerce operations.
Checkoutwith fullintegration of payment gatewaystoyourtrusted
bank. Features include online customer acquisition efforts,
back-office order fulfillment, extensive customer management
abilities, tailored mailing lists and more.

LEARNING MANAGEMENT SYSTEMS

America’s Army is a US Army-built video game that leverages
the use of a gaming environment to provide tailored training
scenarios. Riptide created the Future Soldier Training System
(FSTS), a custom Flash Learning Management System (LMS)
providing a multimedia rich, online classroom with standardised
testing. FSTS is still in use today and was developed for US Army
Training and Doctrinal Command (TRADOC).

-~

CONTACT

join us in the cloud

O JOBS MY WAY \

TRUE PROFESSIONAL EXPRESSION

JobsMyWay.com in partnership with
Riptide Software immediately allows both
companies to bring great gain to our clients.
Business in the cloud allows the formation
of unparalleled products and services.

Our team of expert consultants and
developers harness the power and efficiency
of the Web by leveraging the latest in cloud
computing and on-demand technologies.

Riptide Reference Tracking

/ Leverage your customer reference
program efficiently and you
will close more deals!

Riptide Reflection 2.0

Create and maintain a mirror
image of your Salesforce
database on your local system.

Riptide Real Estate

The power of salesforce combined
with real estate processes

to run your business.
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Riptide CloudStorage

Merges both the Force.com
platform and Amazon S3 online
storage for ideal integration.

Riptide TRAX
Make license management
part of your sales process and

protect your investment today!

Riptide SFDC Support
Salesforce consulting, analysis,
training, process, workflow,
customizations, and more.

1-800-RIPTIDE
321-296-7724

200 E. Palm Valley Dr.
Oviedo, FL 32765
www.RiptideCloud.com

QVWW.RiptideSoftware.com J
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